SOFT CONFERENCE EVALUATION SHEET
Please take a moment to complete this evaluation; your opinion is very important to us.  The information you provide will allow us to determine how well we met the needs of your family.  It will give us the opportunity to improve in any areas we are lacking in.  Please be honest with your answers.  They will be kept anonymous.  Thank you in advance for returning your completed survey.

SIBLING OUTING

Did your child attend?   YES
NO
If no explain why? ____________________

Did your child have fun?  YES
NO

Did you feel there was adequate supervision?
YES

NO

PICNIC AND MEMORIAL SERVICE

Was the facility adequate?  
YES

NO

Please rate the food service  (Circle one)    Poor  1 2 3 4 5  Excellent

How would you rate the memorial service overall?   Poor  1 2 3 4 5  Excellent

How could we improve these activities?  ____________________________

CHILDCARE

Did you use childcare service?
YES

NO

If yes circle which division your child attended.  SOFT CHILD,  SIBLING,  BOTH

Were the facilities appropriate?   YES
NO

Would you consider the staffing as adequate?
YES

NO
Were there sufficient activities offered?  
YES

NO

Was childcare available for all the hours you desired?
YES

NO

If not what time do you feel it should be offered _________________________

Overall how would you rate the childcare program offered?  Poor  1 2 3 4 5 Excellent

How could we improve the childcare program? _____________________________

HOTEL ACCOMODATIONS

Did you stay at the conference hotel?
  YES

NO

Was the facility adequate?  YES     NO

How would you rate the reservation process?  (Circle one)  Poor 1 2 3 4 5  Excellent

Explain any problems encountered making a reservation _____________________

Please rate the location of the Hotel  Poor 1 2 3 4 5 Excellent

Please rate the price of your room.   Poor  1 2 3 4 5   Excellent

Was the Hotel staff helpful?   YES   NO  

Was the SOFT staff helpful?   YES   NO

Is it important to you that the hotels we use in the future have a pool?   YES   NO

TRANSPORTATION

Did you rely solely on SOFT sponsored transportation during your stay?  YES  NO

Were you able to get everywhere you wanted in a timely manner?   YES   NO

If no explain _______________________________________________

OVERALL

Please rate your overall conference experience   Poor  1 2 3 4 5   Excellent

Name ____________________________________________

(Optional)


